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GDIR%})a}j * Who all can be registered as a staff/ Treatment Supporters in
Nikshay?
- A staff/Treatment Supporter can be any personnel from Medical Officer

to MPWs and community volunteers who will be working with the

program, including personnel from partner organizations and JEET, and
informants.

- A patient may be linked to many staff

Staff and - Who all can be treatment supporters in Nikshay?

* Any registered staff/Treatment supporter may act as a treatment
supporter for a patient.

Treatment

- As far as possible only community volunteers (non-govt salaried
SU pporters personnel) should be assigned as Treatment Supporters to a patient.

* In exceptional circumstances, salaried RNTCP/ General Health System
staff may also be assigned as treatment supporters for a patient.
However, they will not be eligible for any honorarium.

* A patient can only be linked to one treatment supporter at a time.

* Only patients linked to staff (either as staff or treatment supporter)
will be accessible to user using the staff login.
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- Eligibility: Honorarium to treatment supporter to be disbursed
upon completion or cure of TB patient as below
* Rs. 1000 for Drug Susceptibility TB Patients (DSTB)
* Rs. 5ooo (Rs. 2000 for IP-6m + Rs. 3000 for CPEnd) for DRTB cases

* Who can be a Treatment supporter?

* Any registered staff in Nikshay (at TU/PHI level) can act as a Treatment
Treatmentl Supporter.
Su PPO rter’s - Treatment supporters may/may not be eligible for honorarium.
Honorarium * Benefit processing steps:
- Each patient has to be linked to the corresponding treatment
supporter.

- The Benefit for this scheme has to be generated manually by the TU
staff from each patient’s page.

- After the benefit is generated then the usual procedure of approval at
DTO/Maker level is followed to process the payment.
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Conditions for
Benefit

generation

A staff (Treatment Supporter=Yes) is assigned as Treatment
Supporter to a patient

The assigned staff has Eligible for Honorarium=Yes (from the
Staff Management Module)

The Treatment Supporter beneficiary is validated by PFMS.

Amount eligible can be set manually with the following
conditions

»For DS TB patients benefit amount can be Rs. 1,000 or less

* The patient’s has Treatment Outcome assigned as either "Cured” or
“Treatment Completed

»For DRTB patients benefits can be generated in two time points.

 Atend IP Rs. 2000 or less - Initiation Date + 6 months has passed (Eg. If
Rx initiation date is Feb 3, 2019, IP End date is August 3, 2019)

At end CP Rs.3000 or less - if the patient’s has Treatment Outcome
assigned as either “"Cured” or “Treatment Completed”




Emhs})ag Workflow for Treatment Supporter Scheme

1. Registering Staff / updating staff details (bank account)
Treatment Supporter Scheme("Treatment Supporter” =Yes AND “Eligible for Honorarium” asYes.)

¥

Beneficiary validation from PFMS.

2. Assigning Treatment Supporter to a patient from the Patient Page.

3. Creation of Benefits by TU based on Triggers will be processed in DBT page.

4. Approval of Benefits by the DTO.




@D]‘Rs})ag 1. Adding or Editing Staff Details for TSS

1. Open Admin>Staff/TS Management >Select Is Treatment Supporter as “Yes”
(Note: Only TU and PHI level staffs can be a Treatment Supporter)

Ef’}l L_."E F;E-’j Search Cases q CALL 1800116666 FOR HELP! TRAINING MATERIALS ASK FOR HELP WHAT'S NEW! & dto-TNTLR =

& Overview
Dashboard Staff Details

Add Staff

+ Mew Enreliment

+  Add Tests

Thiruvallur Foonamallee Add Staff/Treatment Supporter
& Patient Management  w PR

@ per *This page can be used for adding staff at TU-645 level only
Basic Details
IO Deduplication
Mame * Test Staff
B Nikshay Reports p * For Treatment supporter, name must metch bank account nams
B2 Task Lists Staff Type * PublicAndPrivate v
A Unvalidated (99D0TS)  w Designation * 5TS ¥
& Admin ~ Primary Number * +91 _
& Others w Secondary Mumber +91
Emiail

I5 Treatment Supporter = ® Yes

@ No




@n]‘ks})ag 1. Adding or Editing Staff Details for TSS

2. Select> Is Eligible for Honorarium=Yes
3. Fill out the Bank Details (Make sure that the name of the Staff is matching with the Bank account holder’s name)

an] I'?P; s ] Search Cases Q CALL 1800116666 FOR HELP! TRAIMING MATERIALS ASK FOR HELP WHAT'S NEW! & dto-THTLR ~
& Overview
I5 Treatment Supporter * ® e
+ Mew Enroliment O Mo
+  Add Tests
Staff Login
Bl Patient Management -
Allow staff login* @ Yes
[ DEBT
® Mo

[0 Deduplication

B Mikshay Reports . Treatment Supporter
141 H w I/
_ Select Is Eligible for Honorarium as “Yes
BB Task Lists Is Eligible for Honorarium * @ Yes -
2 Mo
A Unvalidated (99D0TS)  w
Select Bank * Search by Bank, branch or IFSC code w | This field is required Fi" out the
& Admin w .
IFSC code * bank details
B Others w - ‘ '
Account Mumber * This field is required
Ffms Status
==




@n"‘hs})ag 2. Assigning a Treatment Supporter to a Patient

- Open the Patient’s Page
- Go to “Others” - “Staff/Treatment Supporter”

EDIE;' JE‘_[J Search Cases q CALL 1800116666 FOR HELP! TRAINING MATERIALS ASK FOR HELP WHAT'S NEW! & thu-KEKLMO1
@ Overview

On Treatment Suseelayamma

AddCase ) Rl Add Test @ Rid ¥ Close Case )
+  Add Tests
& Patient Management  w Old Mikshay ID Type of patient: Public

Sector Public
Status : On Treatment (Notified)
Adherence Technology: 99DOTS  Refill Menitoring: Unknown

4+ MNew Enroliment

[E DBt

[0 Deduplication

Episode MNo: 1
B Nikshay Reports Other Episode(s) : [N '
<
I '
= skl Enrollment  Tests Treatment Details Adherence DET  Outcomes Motes Comorbidity  Contact Tracing Others
& Unvalidated (9900TS)  w Health Facilities
Treatment Supporter Prescriptions
s ’ | A Tesmert Spporier
Select a treatment supporter v + Add Treatment Supporter
B Others w

Mote:

1. Only one treatment supporter can be assigned for a patient
2. Treatment supporter assigned to a patient can not be deleted once an incentive payment has been processed




@D"‘Rs})ag 2. Assigning a Treatment Supporter to a Patient

- Select Treatment Supporter in the drop down > Add Treatment Supporter”

- Note: only staff who are Treatment Supporters in Nikshay, belonging to the currentTU of the patient will appear in this drop down

Er;ﬁ{‘i’}hhlj Search Cases Q CALL 1800116666 FOR HELP! TRAINING MATERIALS ASK FOR HELP WHAT'S NEW! & thu-KEKLMO1 -

@ Overview
On Treatment Suseelayamma

+ Add Tests
B Patient Management W Old Mikshay ID Type of patient: Public

Secton Public
Status : On Treatment (Notified)
Adherence Technology: 99DOTS  Refill Monitoring: Unknown

4+ Mew Enroliment

@ per

0] Deduplication

Episode Ne: 1
B Nikshay Reports Other Episode(s) : - v
<

= 7o . . L .
=oEeEE Enrollment Tests Treatment Details Adherence DET Qutcomes Motes Comorbidity Contact Tracing Others
A Urvalidated (99D0TS) Health Facilities

Treatment Supporter Prescriptions
& Admin v l Engagement

s

ﬂ'l Others W SHAMLA AMND SAKEIRHLSAIN (Aamgarnaddi Woroer] — Delete Case

MARE WILALIMI S [ASHAL

Wimalsdewi [ASHUA)

Priyas 5 ASHA) A
SN E [ASHS

h_\j—*‘.ﬁﬂ-"ﬁl; [ASHA]
1. Only one treatment supporter can be assigned for a patient

2. Treatment supporter assigned to a patient can not be deleted once an incentive payment has been processed




@n?‘ks})ag 2. Assigning a Treatment Supporter to a Patient

Note: A Treatment Supporter cannot be unassigned if a benefit has already been sent to PFMS or paid to the TS

@ﬁ}?ﬁ?%ﬁ Search Cases Q CALL 1800116666 FOR HELP! TRAINING MATERIALS ASK FOR HELP WHAT'S NEW! & thbu-KEKLMO1 ~
@ Overview Adherence Technology: 99DOTS  Refill Monitoring: Unknown
Episode No: 1
4+ New Enroliment Other Episode(s): = 240838 y

4+ Add Tests

Enroliment Tests Treatment Details Adherence DBT Outcomes Notes Comorbidity Contact Tracing Others ~

@ Patient Management
Loading...
@ Der
B Deduptication Treatment Supporter
Staff Name Designation Pfms Status Primary Phone Number Secondary Phone Number
B Nihay Regorts < Vimaladevi ASHA VALIDATED g_
B Task Lists
A Treatment Supporter can be
ke Note: unassigned by clicking the
& Admin ¥ 1. Only one treatment supporter can be assigned for a patient deIEte bUtton
2. Treatment supporter assigned to a patient can not be deleted once an incentive payment has been processed
i@ Others v
Staff
Staff Name Designation Primary Phone Number ! Secondary Phone Number : Ations

DIVYA MS (Kollam_DTC) TB Health Visitor n




@D}‘Rs})ag 3. Creation of Benefits by TU

- Open Patient’s Page>DBT Tab.
- If the conditions are met you button will be visible- ADD NEW BENEFIT TO TREATMENT SUPPORTER

ﬂ. ,IL.;:P,:;:, Search Cases a CALL 1D001 16666 FOR HELM TRAINING MATERIALS ASK FOR HELP WHATS NEW! & hu-APGTRIT «
Srorrn RS rMarra oI
¢ COwcracw
Branch Id 3026062
4+ Newanceimew IFSC Cade
. ASd Toss Account No.
Name

& Fatem Nanigeraent ~

Benefit Details of Patient

o ey
- L Baenefit Incentive
O Ceocliaton Benefit Status  Amount Recent Lo
1D - Number 9
B Nikshay S0 48402~ PAID T 1000 1 PItS  PFMS Responze Received(Benefit Credited on 04-01-2019 2F84S Transaction Id - C1218121362€7. Payment Status in 0030D8TPAYSTS21122018485_1) on
2122018
= Tk oats P Ehow Ml logs
A u tatod 1S8DITES 244520) PAID T 1500 2 PIMS PIMS Mesponce Received(Deralit Credited on 22-02-2012 2183 Tiansaction Id - CO218 181086110, Paymenit Status in QDI0DSTPAYETSITO22018382. 1) on
Urresladated (39007 W V7 2200
D Show dliogs
& Adin -
< 35115¢3 PAD T 300 3 PIEdS  PIMS Mespurise Recvived (Develit Credited on 01-03-2012 2T S Tispaction Id - CO2191T452776. Payirenit Siatus in Q0300DSTPAYSTS20Q22098300_1) wn
8 Coimis v Pt r et
D Inhow Jliogs
L L L] L
5350872 REMOVED t00 4 Lu-APGTRIT Removedifaomss amoun on 1622018 EXISTI ng benefits related to patient
D e ol g
S315336 REMOVED T30 S tbu-APCTR1Y  RemovediDwvess Amountl on  1672/2018
D ‘how sl ings
EZOLREZ  PRMAS_ALLEPIED < 00 @ "rds CamenertedBenafit Rocoprad Paymant Responce in OOSKDE MAYVKERSZSU4I01092 /8] an ME4500Y
D how 0
GTS52852 PFRAS REIECTED T SO0 7 NIKSHAY Commanted(Please Retrgope: this Benetit, PFMS ddn't proceds this bemelit as it was a part af a rejected batch Batch Rejaction Reason: . Payment Resgoncs
Cl H k MO0 | PAYRESZ/DG20T920%.] an 294209
ick to generate .
benefits for lother Benefits

supporters
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3. Creation of Benefits by TU

Enter the right amount that meets the criteria based on the Type of Patient (DSTB or DRTB)

click save.

I Fatent Management

o DaT

M Deduphizatien

B HMikshay Repoets

B Jask Lists

A Unvalideted (990073)

& Adrin

B Others

W

W

24845385 FalD T 1500
I511503  FRAID T 500
S30BH/2  REMOWED 4 500
15336 RERACAED T 500

H2ORA02  FFME_ACTEFTED % 500

9752852 PFMS_REJECTED T 500

Crther Benefits

To gererata berafits for treatment suppartar Jiank

Far 2576 Pacmrcs phease declan= quicome (Dur=d Treatmer Compl ebel

212 2ma
D Show all logs

MRS PRMS Response RoooivediBonefit Credited on 22 02 2003 FFMS Transaction |d - C02191 6000740, Paymant Status in 003S0DETRAYATSITO22009382_1) on
1Tii2ms

D Show ol logs

PFM5  PFRAS Response ReceivediBensafit Crediled on 09-03-2010FFS Transaction [d - 021917452776, Payment Slalus m D03E0ETRAYSTI20022019300 1) on
A0R2019
D Show Al lngs

thu-ARGTR1T  RBemowedibBxcess Amount) on 167272018
D Show al logs

thu-ARETR11  Removed({Fxcess 2mount) on 167242018
M Show S 05

PFMS  Commented(Benafit Accepted. Payment Respanse in DOIB0OETEAYRESZEMZDT9ETE on 2872018
D Shaw all logs

MIKSHAY  Commented{Please Retrigger this Banchit. PFRAS didn't process this bonetit as it was a part of a rejected batch, Batch Rejection Reasors, Payment Response
in QOIBDETRPAYRESITM2015201) on 28M4/2019

D Show ol logs

chails showld b walbdated):

Far JATE patents reamen suralion has 1o ke reane than § moechs foe firs Cerefin ard neatrmen? cudcoma [Dued Tiealmant Comgleie) neass 10 be declared Tor the second
staff Type Mame Bank Detalls Beneflciary status Buraunt Remarks Action
Treatrnent Sugporter | Prasanth Balraj TAMILMADLU MERCAMTILE BANE TRBLODIZH0 PAPFAMAM VaLIDATED | 2300 - '

Trwalicd Al -

Fof DSTE patients < =100C




@D}‘Rs})ag 3. Creation of Benefits by TU

The user will get an notification in the left side of panel as “"Benefit Created”

. 21/12/2016
A Fahent Managemant "D Show all Ings
o CET 245253 PAID Ty 2 PFRAS  PFRAS Response Reocivied(Bencfit Crodited on 22 02 2013.PFMS Transaction Id - CO219716106740, Payment Status in QOZEDETRAYSTIITO22019242_1] on

1922ma

D Show all logs
T Dedupleatan o &

3511503 PalR Ta00 E] PFRAS  PFRAS Response Received[Benelil Crediled on 01-03-20019.PFR5 Transaction 1d - CO21917452776. Paymenl Slatus in QO3EDETPAYETR20022019300 1] on
E Hitshay Reports Hy2ama
B Shone all Iy
B ack Lisks . ) _ ) )
LIRHAFE  HEMOUNELD 4500 4 thu-APGIRTT  Removed(bxcess Amount on 1602020149

D Show all Iegs
A Urnalidaced B900TS)

GR15336 RAFMONVED T a00 5 thu-APGTR11  Removed{Fyacess Amount) on 16722015
& Acmin i 9 Shove all logs
<
8286802 PFMS_ACCEFTED % 50D -] PFRIS  CommentediBensafit Accepted Payment Response in DO3EDBTPAYRESZB042019279) on 2B/4/2014
B Cithers - o Gho 2l logs
all logs
9750852 PRMS_REJECTED T 500 [ MIESHAY Commented(Pleass Retiigger this Benefit, FFMS didn't process this benefit as it was a part of a rejected batch, Batch Rejection Reason: . Payment Resporse

in GOFEDETPAYRES2T 2015201 on 2842019
2 Shoer all loge

COther Benefits

Emnafit ID Benafit Status Amount Incentive Numbar Recent Log

16000082  APPRCAER PENDIMG T 1000 1 thu-APGTR11  Commented(Treatment supporter benehit addecd ) on 10720158

Y Shiie al I
® CAMCEL

Staff Typa | HNama | Bank Datails Banaficiary status Amaount Remarlks | Action

ent Supparter | Prasanth Balraj TAMILMADU MERCANTILE BAMK TMELODDIRD PAPPANAM VALIDATED - Treatmant suppartor banefit m
added




@D]‘Ri})ag 4. Approval of benefits by DTO

| Wirtritional Support SchemelR5! |
@ DET
Benefit Incentive
iD Benefit Status  Amount S Recent Log
B Deduplication
484021  PAID T 1000 1 PFMS PFMS Response Received(Banefit Credited on 04-01-2019.PFMS Transaction id - C121813136267. Payment Status in 0038DBTPAYSTS21122012485_1) on
B Mikshay Rapecs 21124208
D Show all log
E Task Ltz 2445283 FAID T 1500 2 PFMS PFME Response Received(Benefit Credited on 22-02-2012.PFMS Transaction Id - CO21916106140, Payment Status in 00380DETPAYSTS17022019382_1) on
17202019
A Urvabidated (95D0TS)  w D Show all log
& Admin 3511503 RAID T 500 3 PFMS PFMS Response Received(Banefit Credited on 01-03-2019.PFMS Transaction id - CO21917452776, Payment Status in 00380DBTPAYSTS20022019300_1) on
4 20722019
M Show a log
& Cther w
53368872 REMOWED T 500 4 thu-APGETRTT Rrrrlux-'::d[Exct'Eb amount) on 182,201
D Show all logs
6815336 REMOVED T 500 5 tbu-APGTR11 Removed{Excess Amount) om 16/2/2012
"D Show all logs
8206802 PFMS ACCEPTED I 500 & PFMS Commented(Benefit Accepted. Payment Response in 00380BTPAYRES2804201927%) on  23/4/201%
T Show all logs
9752852 PFMS_REIECTED | 3 500 7 MIKSHAY Commented(Please Retrigger this Benefit. PFRAS didn't process this benefit as it was a part of a rejected batch, Batch Rejection Reason: . Payment Response
in 00320ETPAYRES27042019201)) on 287472019
D Show all logs
Other Benefits
Benefit ID Benefit Status Amount Incentive Mumber Recent Log
16000082 | APPRCVER_PENDING [ 1000 1 tbu-APSTR11 Commented{Treatment supporter benefit added ) on 10/7/201%

D Show all kogs

- Benefit will be available at DTOs login for approval
- Benefit Status can be seen by any user who has access to the patient record by opening the DBT tab of the patient.
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1. A patient can be assigned to only one TS at a time. Only a Staff with Treatment
Supporter="Yes"” can be selected as TS to a patient

2. One can edit/delete assignment of a staff as “Treatment Supporter” till benefits
are generated.

3. OnlyTU user can generate benefits under this scheme. All other users can view
the benefit details (in the DBT tab) under a separate section called as “Treatment

supporters Honorarium”
4. The DTO will be able to Approve/ remove/ unremove a generated benefit

5. Deleting Patient-episode

1. A patient-episode record cannot be deleted if a benefit has already been sent to PFMS
or paid to the TS

2. However, if the benefit is not yet paid/sent to PFMS, the patient-episode record can
be deleted and, in that case, any benefit under process with TU/DTO will also be
deleted

6. Edit of Case type(DSTB to DRTB/ DRTB to DSTB) will not be possible once benefit

is generated under this scheme
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Thank you




