
Adherence Monitoring in 
Nikshay Version-2.0



Step 1 – Open the patient page. You will see 
the patient name, Id, adherence technology 
used by patient, sector

Step 2  – You can view the adherence 
calendar of the patient

Step 3 – You can also mark manual doses 

Adherence Monitoring – Using Individual Patient Calendar in Mobile App



Adherence Monitoring - Using Individual Patient Calendar in Mobile App

Step 3 – From the patient page, 
tap on Adherence Statistics 
option.

Step 4  – You can view the 
detailed adherence statistics



Adherence Monitoring – Sorting Patients by Adherence Technology, and Last 7/30 days 
Adherence from Patient List

Step 1 – From patient 
management > On 
Treatment list go to the list 
of patients under your 
hierarchy

Step 2  – Select the three 
vertical dots to view the 
sort options

Step 3 – You can sort by 
adherence technology 
used, by last 7, or last 30 
days adherence



Adherence Monitoring – Adherence Summary

Step 1 – From patient 
management > On 
Treatment list go to the 
hierarchy for which you 
want to see the 99D 
Adherence summary

Step 2  – Select the red 
ribbon. You can see 99D 
Adherence summary. How 
many 99D patients under 
that hierarchy have called 
99D and how many are yet 
to call



Adherence Monitoring - Using On Treatment Calendar in Web Dashboard

Step 1 – From Patient Management meu select On Treatment Calendar option

Step 2 – Select the hierarchy for which you want to see the list of patients in calendar view. Note that if you are logged 
in with private facility or PHI login you will directly see the calendar of all patients under it.



Adherence Monitoring - Using On Treatment Calendar in Web Dashboard

Step 3 – From the calendar 
view, click on the Tech column 
to sort the list as per 
adherence technology. Once 
you click sort the list will group 
patients on 99D, MERM and 
No technology options

Step 4 – Here you can view 
adherence calendar of all 
patients in that hierarchy. You 
can right-click on the patient 
name to open the individual 
patient calendar in a new 
window.



Adherence Monitoring - Using Patient Page in Web Dashboard

From the patient page in web dashboard, you can view the adherence calendar and also see overall 
adherence, technology only adherence, the type of adherence technology the patient is using, and you can 
also mark manual and missed doses.



Adherence Monitoring - Using Notification Report in Web Dashboard

Step 1 – From the Web 
Dashboard, go to Others  > 
Reports option

Step 2  – Enter the date 
range

Step 3 – Click the 
Notification Register button 
to download the report

Step 4 – Open the csv 
report in excel and view 
the adherence related 
columns for each patient

Note that the notification register download option is only available for district, TU, phi, private facility hierarchies. It is not 
available for State or country logins. You can apply various filters like location specific, private, public patients, etc. to this 
report.


